COMMONWEALTH OF KENTUCKY
BEFQRE THE PUBLIC SERVICE COMMISSION

In the Matter of:

AN INVESTIGATION OF CONTEL OF KENTUCKY, )
INC.'S PROVISION OF TELEPHONE SERVICE )} CASE NO. 90-167
AND SERVICE QUALITY )

O R D E R

Contel of Kentucky, Inc. ("Contel"), pursuant to KRS Chapter
278, is a local exchange telephone company under the jurisdiction
of the Commission.

At the present time, some of Contel's rural customers can
only subscribe to four-party service. If customers wish to have
one-party service, they must pay the monthly flat rate plus a
monthly mileage charge of $1.25 per 1/4 mile.

Recently, the Commission has received numerous complaints
from Contel's customers and county and other public officials
regarding Contel's service. Some of the concerns of complainants
were disconnections during conversation, excessive noise signals,
simultaneous calls being audible on the 1line, unnecessary
intervention by operators, and finally that they are not able to
have one;pgrgfs telephone service without paying the mileage
charge. Some -?f“ these complainants claimed that Contel promised

to upgrade fts facilities in order to provide them



one~party telephone service within specified time frames, but this
was not done.

Contel has responded to some of these complaints either
directly or through the Commission on an informal complaint
basis. However, Contel's responses have not satisfied the
complainants. The Commigssion believes that more explanatory
responses should be provided to Contel's ratepayers.

The Commission is concerned about Contel's ratepayer
complaints and problems and seeks a reasonable solution. The
Commission 1is also aware of the costs associated with upgrading
Contel's system. Therefore, the Commission, on its own motion,
establishes this proceeding in order to fully investigate the
situation.

IT 1S THEREFORE ORDERED that within 30 days from the date of
this Order Contel shall provide the following:

l. A detailed description of all of its deferred
construction plans, which directly or indirectly affect the
provision of one-party telephone service, since
1986. Furthermore, Contel shall thoroughly explain the reasons
for the deferral of these plans.

2. A complete schedule of its current plans regarding
upgrading its system in order to provide one-party telephone
service to all its ratepayers and to eliminate mileage charges.

3. Responses to the concerns mentioned in complaints which
have been enumerated in this Order. Copies of these complaints

are attached hereto and incorporated herein as Exhibit 1.



Done at Frankfort, Kentucky, this 22nd day of June, 1990.

PUBLIC SERVICE COMMISSION

& L

ommlssioner “

ATTEST:




Benton A. Gotules

NUV 2 22 1989
Brofonsville, Fentucky 42210

CHAWGIAN
P.S.C.
November 18, 1989

Mr George Edward Overbey, Chairman
Kentucky Public Service Commisasion
PO Box 615

Frankfort, Kentucky 40602

He Ovuerbay,

For the past several years I have heard that we in Edmonson County,
would have private telephone lines to each customer throughout the county
at a fair and reasonable charge.

Today if we want a private telephone line in our homes out in the
rural areas of the county it is cost prohibitive to many of Edmonson
Countians. I feel like it is past due that we have private phone lines
throughout Edmonson County at a reasonable charge.

Have we been due private telephone lines in Edmonson County and they
went elsewhera? W4ill you assist us with your influence as chairman of the
public service commission to help Edmonson County to have private telephone
lines throughout the county at a reasonable charge? .-

Having private telephone lines ia important for so many reasons,
1he most important reason could mean life or death when quick access to a
telephone line is needed under emergency conditions when a ambulance, law
enforcement or fire department is needed.

Thank you for your time and concern. Please try to help us!

Reapectfulli Yours

Benton A Covles

CC: Contel of Kentucky, Inc
719 North Main Street .
London, Kentucky 40741

Home 502 597-2770
Office 597-2381
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F ‘ L E D January 1l th., 1989

730 Sehenkal Lane " JAN 131389
P. 0. Box 615

PUBLIC SERVICE
Frankfort, Ky. 40602 COMM\SS\ON
Gentelmen:

I hesitate to write this letter because 1 know you have a busy achedule,
but after thinking about it, if the situation was reversed and I was in
your position, I would want someons to make me awavre of what is going on.

About five (5) years ago I took a day off from work and wvith my wife
came to Frankfort and spent the larger part of the day attending a
hearing for Contel. I was impressed with your attentiveness with the
proceeding and particularly with the intelligence of a couple of women
that Contel had working for them.

I remember during that hearing Contel brough out tha point that the

telephone lines were vital to the national defense and you people agreed with them.
I laughtad with the wife on the way home and told her that 1if this wars

true, we had already lost the war.

During the hearing Contel told of improvements that would be made, how old
equiptment was being and would be replaced. After fiva (5) years of waiting
patiently for all of these improvements 1 find the service or the

equiptment has not been improved. I am not referring to the service or repair
men, I think they do a good job with what they have to work with.

I feel the people have no one to turn to for help excapt you.

Contel received a raise at that particular hearing. Now I find that pecple
on this system pay more for a four (4) party line thanpeople out in the
country pay for a private line in Barren Ccunty. I have lived in Covington,
Warsaw and Carrolltonand have never had and trouble with the phones untill
1 moved to Smiths Grova.

The problem is basicly old equiptment.

I know that you don't know me so I though that I would get a page of
names of other dissatisfied customers to show this problem is legitamate.
As it turns out I have almost seven (7) pages. This is from a small area
around Smithe Grove - I understand the situation is about the same

every where except Park City - it 1s bettar there.

Please look into the situation and see if you can help us.

Thank you,
sz- 1 EPS, E"..g Lt Q?

Carrcll S. Bevarly _ Carroll S. Bavarly
2400 Rocky Hill Road
Smithﬂ Grov.' Ky- 42171
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l Public Service Commiasion

Frankfort, Ky.

We the undersigned have problems with our telephone service
We realize that we cannot have a perfect asystem, buc f¢el
that the service can be greatly improved with newer
equiptment. Since we are paying for good service we feal
that impravements need to be made.
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¥s the people of Hydro, hartinsville, Kepler and P&QMI?JON
cenrualtlies, feel that we have suffered long enough, with this out_dated,
dis;ueting, azgrivatinz PARTY 1INZ SYSIS

There cannot possibly be any excuse Leascnable-encuch to let such nlieer
cortlnue. Some enerzencies have already cecured, and could not be dealt !
with properly becauss of this screwed up systen. 3efore soaethin. very
draetic happens in our comnunity, only because we can't reach sorecne, or
get out on the phone, we nusrt demand action te taken lmnediately, if
not soonsr, to correct this problen, after all--- thls is the {§50'e!

Jhat, we must ask, does all this HI D2 3ULL on the froat of our
phone directories nmean? aAnd where lg 1t %

Je are surrounded by counties and conaunitlies with private lines,
and we urnderstand that you are makln, nore wsoney ac lon; as you leave us
on this primitave system. .

If all you need is more people to conplain and or biteh, then here we
are. F. S. Where is our 9117
Signed,

/&h’ (fjaw'/&w-,v

.L‘éc,(iw)) )(ﬁd.-.. /ﬁtk- W
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#e the people of Hydro, Hartinsville, Kepler and Pondsville
communitlies, feel that we have suffered long encugh, with this out_dated,
disgusting, aggrivating PARTY LINS_SYSIEN, .

There cannot pogeidbly be any excuse reasonable enough to let such mlsa?y
continue. Some emergencies have already occcured, mnd could not be dealt
with properly becaure of this screwed up aysten. Sefore sonething very
drastic happens in our community, oaly becauss we can't reach sorecns, or
Eet out on the phone, we nust demand actlon bte taken ircediately; if
not sooner, to correct this problen, after all--- this is the 1953'e!

Jdhat, we must ask, does all thig ¥I ™323 2ULY on the front of our
phone directorles nean? And where is it ¢

e are surrounded by countles and communities with private lires,
and we understand that you are makin, uiore woney as loa. as Jud leave us
on this prinitave syaten.

If all you need is more people to couplgin and or/bltch, then here we
are. P. S. ‘Where is our %117
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KECGEIVED
MAR 2 3 890

CHAIRMAN
P.S.C.

898 Silent Grove Church Road
Brownsville, Kentucky 42210

Cbg@* : March 22, 1990

WL .
L . T T

Rep. Ronale Laywan The Houn. Wendell Ford

602 Sunbean Road 305 Federal Building

Leitchfield, KY 42754 Owensboro, KY 42301

‘The Hon. William H, Natcher The Hon. Mitch McConnell

414 East 10th Street 241 East Main Avenue

Bowling Green, KY 42101 Bowling Green, KY 42102

Mr. Bill Calvert Mr. George Edward Overbey, Chairman #//
Adninistrator of Public Affairs Kentucky Public Service Commission
Contel of Kentucky, Inc, P. O, Box 615

719 North Main Street Frankfort, KY 40602

London, KY 40714
To Whom it May Concern:

The purpose of this letter is to request your assistance in obtaining private
telephone lines for Edmonson County on an affordable basis. I am a lifetime resident
of Edmonson County and have seen the county progress in many ways but feel telephone
setrvice offered by Continental Telephone of Kentucky remains archaic., Besides creating
tension among families who must share telephones, it is felt we are being deprived of a
service to which we feel entitled. Furthermore, {f we should be fortunate enough to
obtain the emergency 911 number, private telephone lines would be even more in demand.
Neighboring counties have obtained this service while a majority of the county remains
on party telephone lines.

As a representative of the homemakers organization, I have been asked by other
homemakers and county residents to contact you to request your assistance in obtaining
this much needed service, As a private citizen, I request that you invesiigate this
watter and do whatever possible to obtain the service of private telephone lines for
Edmonsun County.

Stacerely yours,

\ (L sﬁ/z‘f&j
;J An Wood



R RECEIVED

p.0. Box 615 MAR 2 6 990

rrankfort, Kentucky 40602

CHAIRMAN
Attn: Ed Overby, Commissioner p_S.C.
Dear Commissioner:

We, the enclosed petitioners, being residents, merchants and councilmen of
Arlington and Bardwell, KY, located in Carlisle County, serviced by Contel
Telephone Company of Kentucky, are extremely concerned 8bout the phone service
we are receiving. Complaints are similar throughout the community, the most
prevalent of which are:

1. 1Instant disconnections while in conversation.

2. Nolse interference sc excessive, communication is ni), many times
resulting in a additional calls being necessary for a thorough and
exact understanding betwean partiaes.

3. Override of conversations, or more simply, twe diffarent calls audible
on the same line.

4. Phones out of service for several hours for no apparent reason, such as
savere weather conditionsg or an accident involviny lines, etec..

5. In direct long distance dialing, an operator will intervene and ask for
the caller's phone number. This is not only annoying but is a very
primitive and obsclete practice. This could also result in erroneous
charges, due to wrong numbers knowingly being given.

6. Often, two or three attempts are necessary to enforce dialing.

The afore-mentioned complaints occur gquite frequently and tend to be most
aggravating to the individual as well as detrimental and costly to the merchants,
some of which are dependent on efficient phone service, such as funeral homes,
doctors and pharmacies.

I am sure you can perceive the impact these repeated disruptions could and do

have! We, in no way, wish to cast a bad reflaction or voice a complaint against
any Contel service man; especially, Daniel Jones and Jerry Poe, the two we are
most familiar with. In our opinion, they are very capable and dedicated employees.
Certainly, we are not in a position to know where or how these problems originate,
but do feel a rapid solution is necessary. The old cliche, "you get what you pay
for" is not applicable in this instance. True, we are a small, rather remote,
rural community but this should in no way alter the guality of public service we
are afforded and pay for with premium rates.

It is our sincere hope that you will give this matter your undivided attention,
thereby resulting in a dependable phone system for Carlisle County.

rgfzx_;xuly yours,
;’2 4:5{25.5 z&.tﬁ ;;;EZZ ;
Robert P. Hocker III

Mayor

cc: Contel Talephone Company




PETITIONERS FOR BETTER PHONE SERVICE
IN CARLISLE COUNTY

%@M/%q c /{,cd PR
+P. Hockers, Inc. &/J Sportaswear

bl C ot

Dubrock Drugs Dr. Randel Gibaon
Uased Cars Mr. Bill's Restaurant .'§ Mini Mart
_ ;' :
)
Petticoat Junction ' R P. Hocker III Bobb{ L. Mc Gee
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"‘"7/
ohnny Thomason RonNie ag Talmadge Mc Gee
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Anita Lambert Howard R. Hocker RATIGE
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Hnited States Senate wArRAL mdinces
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WASHINGTON, DC 20810 ADMEMISTRATION
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PUBLIC SERYIEE Cid shars$idn
CONSUMER SEAVICES

Dear Mr. Johnston:

I was recently contacted by Mr. and Mrs. Martin L. Cook of
Brownsville, Kentucky, regarxding the poor quality of their
telephone service. I have enclosed a copy of their letter for
your reference. .

I would like to take this opportunity to advise you of my
interest in the Cooks’ situation and to reguest that you review
the attached at your earliest convenience and take whatever
action is deemed appropriate. Your cooperation in this matter is
greatly appreciated.

Thank you for your time and attention.

Sincerely,

>

Mr. Bob Johnston

Consumer Services Diviasion
Public Service Commission

P.0. Box 615

Frankfort, Kentucky 40602

Enclosure

DISTAICT OFFICES:
343 Warlaa Avanug

172-C New Fioenas Bunsing
Laxmaron, KY 40804 Lovisvais, KY 40203 18 U.S. PosT Owwece ane Countwouss 308 Feoeass Bousms
(808) 233-2484 802) §82-8281 Covmaron, XY 41011 Owsnsacno, KY 42301

won 401-7029 502} 685-3 188
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EDMONSON COUNTY

PROPERTY VALUATION ADMINISTRATOR e,
BROWNSVILLE, KENTUCKY 42210 o '.;,;gn_g:'
AR RIT
ETVED:
March 29, 1990 APR 0 21990 ‘
Mr Bill Calvert, Contel | ISSION
Administrator of Public Affairs pUBLIC SERVICE COMMISSIQN

719 N Main St

CONSUMER SERVICES ;'
London, Ky 40741 C e

E._...
Mr Calvert,
.‘_'?i',.‘."
Yesterday evening vhen I arrived home I had a message to return a phone call ' i
to Mrs JoAnn Wood, When I tried to phons Mras Wood her lins was bhusy. About 15 C

minutes later I tried again to phons her and my line wa After a hour of
attempting to phona Mrs Wood I got through, I fe reaching her in
only one hour of time bescsuse sometimes thi 8.

t

]
A3 you may know Mra JoAnn Wood is chnir@m Capitol Hill Homemakers'
committee for universal service. During our telephone conversation Mrs Wood rsported
to me that you said that Contel has a budget meeting coming up in mid April and there
is not anything on the agenda concerning private telephons lines for Edmonson County,

Enclosed 15 s letter dated December 1, 1989 from Mr Bodb Johnaton of the
Kentucky Public Service Commission. In the letter Mr Johnston reported to me that
Contel has produced a company proposed schedule providing private line service
between 1994 and 1996 for the exchanges of Bea Spring, Brownsville, Mammoth Cave,

Park City and Smiths Grove. I hopa at & minimum you can keep to this schedule
and hopefully move the date earlier.

Having private telephons lines is important for so many reasons. The most
important reason could mean life or death when quick access to s telephone line

is needed under emergency conditions when a ambulance, law enforcement or fire L
department is needed. - Qe

I feel like it is well past dus we have private telephone lines throughout -

Edmonson County at a fair and reasonable charges. I shall appreciate hearing from - “,
you, -

Thank you for your tims and concern. Please try to hslp Edmonson County to
have private telephone lines at fair and reasonalble charges.

Sincerely Yours,

Benton A Cowles

c Mr Bob Johnston
Mrs Jo Ann Wood
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BILL, CANTY, Editor & Publisher

TPRPPrTS

Member: Keatucky Press Association APR g tand BROWNSVILLE, KENTUCKY 42210
National Newspap:' Association Area Code 502-597-3518
Kentucky Weekly News, r Associati T T

Y Tieliptper Asoclation PUBLIC SERVICE COMMAICSION

CUASUMER SERVICES

April 3, 1990

William N. Calvert III
Administrator Public Affairs
Contel of Kentucky, Inc.

719 N. Main St.

London KY 40741

Re: Universal one-party service

Dear Mr, Calvert:

Let me add my voice to the many in our county seekin% the
installation of universal one-party service at no mileage
charge in Edmonson County.

We are trying to establish a 911 emergency telephone number
for the county, but without the private lines we fear the
effort will fail.

It is not merely the convenience of having a private line
that you can afford to pay for that is at stake. But without
911, a life could be lost in an emergency.

I hope you will try to convince whoever makes these decisions

that we are dead serious in desiring the one-party system. It
can be done in other counties, why not here?

Yours sincerely,
Bill Canty

cc: Bob Johnston, Manager
Consumer Services
Public Service Commission

-~ A LEADER IN READERSHIP SINCE 1927—
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DELZINNA BELCHER
HARLAN COUNTY JUDGE EXECUTIVE

P.O.DOX 956
HARLAN. KENTUCKY 4083t
PHONE (1806) 373-2600

¢ RECEIVED
B
aApril 9, 1990
3 ! APR 10 1990
PUBLIC SERVICE
Mr. Loce M. MacCracken COMMISSION
) Execttive Director
Public Service Commission
“ 730 Schenkel Lane
i P.0O. Box 615

Frankfort, KY 40602
Dear Mr. MacCracken:

Please consider this letter as a request for the Public
' Service Commission to check on the following matter:

It has been brought to my attention by the residents in
) the Upper Cloverfork area of Harlan County, Kentucky, that
their public telephone rates and private 1line rates are
extremely high. They say the residents in the remaining
Cloverfork area have reasonable rates. Thelr telephone
prefix is 837 and they are served by Contel Telephone.

Your attention to the above mentioned matter 1s greatly

appreciated. If you have any questlons, please feel free to
contact my office.

Sincerely,

Defzinna Belcher

Harlan County Judge Executive




DELZINNA BELCHER
HARLAN COUNTY JUDGE EXECUTIVE

PO.BOX 956

HARLAN, KENTUCKY 40821
PHONE (808) 5732600

R VY

RECEIVED

APR 10 1990
PUBLIC SERVICE
COMMISSION

April 9, 1990

-y e

Mr. Lee M. MacCracken
i Executive Director
Public Service Commission
' 730 Schenkel Lane
: P.0. Box 615
‘ Frankfort, KY 40602

Dear Mr. MacCracken:

Please consider this letter as a request for the Public
Service Commission to check on the following matter:

It has been brought to my attention by the residents in
the Upper Cloverfork area of Harlan County, Kentucky, that
their public telephone rates and private line rates are
extremely high. They say the residents in the remaining
Cloverfork area have reasonable rates. Their telephone
prefix is 837 and they are served by Contel Telephone.

Your attention to the above mentioned matter is greatly

appreciated. If you have any questions, please feel free to
contact my office.

Sincerely,

Defginna Belcher

Harlan County Judge Executive
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RECEIVED

APR 111890

CHAIRMAN
April 6, 1990 P.S.C.

Mr. George Edward Overby

Chairman, Kentucky Public Service Commission
P, O. Box 615

Frankfort, KY 40602

Dear Mr. Overby:

1 am a permanent resident of Edmonson County, Kentucky. I am
concerned about the telephone service <that 1s available to
us 1in our county. At the present time, the majority of our
residents who have telephone service in the rural areas have
four—-party Ilines because private 1lines are prohibited by bhigh
cost. 1 feel like all residents of the county should have
access to affordable private lines.

Our adjoining counties have affordable private lines. It is
now time for all residents of Edmonson County to have this
service at an affordable rate.

Edmoneon County ig in the process of trying +to acquire the
911 Emergency Assistance System. Without private lines, this
causes problems,

We are approaching the 21st Century; we have sent men to the

moon. We are in a space age; yet, Edmonson Countians are

expected to have a telephone service that is obsolete throughout

much of our natioin. There are other telephone systems that
r have private 1lines at an affordable rate in rural areas; and
yet most residents of Edmonson County have access only to

a four—-party telephone line due to the high cost of the private
line.

In 1988 I wrote a letter to the Public Service Commission exprese-
ing my concern about this matter. I received a letter from
Mr. William Calvert, Administrator of Public Affairs for Contel

of Kentucky (the telephone company that sgerves Edmonscn County),
as a result of this letter. Mr. Calvert stated that the current
plans were to convert the Brownsville central office to digital
equipment early 1in 1991, and that the four party and mnileage
elimination program was alseo scheduled to be completed in 1991.
(A copy of this letter is enclosed.) Now Mr. Calvert has told
Mrs. JoAnn WVood, a resident of Edmonson County, that there
are no current plans and that there never have been any plans
to convert the Brownsville exchange to affordable private lines.
Ve Xkeep getting put-off by Contel. It 1is time that Contel



should make affordable private lines avatlable throughout
Edmonson County.

Contel of Kentucky 1s having a planning meeting April 15, accord-
ing to Mr. Calvert. I would appreciate any assistance you
could give Edmonson County at this meeting in obtaining afford-
able private lines in the near future,

Thank you very much for your time and asgistance.

Very Sincerely Yours,

Carolyn Blanton
3860 Qtter Gap Road
Bowling Green, KY 42101

Phone: 597-2979

- MY\, m\lﬂ.m.m 1. QQQ,” +
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March 29, 1990 RECEIVED

APR 1 1 1990

CHAIRMAN
P.S.C.

Mr. William N. Calvert
Administrator, Public Affairs
Contel of Kentucky, Inc.

719 N. Main Street

London, KY 40741

Dear Mr. Calvert:

We are permanent residents of Edmonson County, Kentucky. At the present
time, we understand the majority of our residents who have telephone service
in the rural areas have four-party lines because a private 1line is prohibited
by high cost. We feel like we should all have access to affordable private
lines. We are due this privilege.

The adjoining counties have affordable private lines. It is now time
for all Edmonson County residents to have this service at an affordable rate.

Also, Edmonson County is in the process of trying to acquire the 911
Emergency Assistance System. Without private lines, this causes problems.

We would appreciate any assistance that you can give us in obtaining
affordable private lines for all residents of Edmonson County.

Thank you for your time and assistance in this matter.

Sincerely,
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RECEIVED

APR 1 1 1990

CHAIRMAN
P.S.C.
Mr. George Edward (hworby, Chalrmwau
Keutuu.'.ky Public S vivwe Cuumicwlon
F. 0. Box 615
Fraukfort, KY 40602
Dear Mr. Ovearby:
[ awm a resident ot EBdwuumou County, Kaentucky. AL tliv p1wwall,
I understand the mwajority uf Contel's telephone wubscilbers

{in rural areas 1iu thls vouuly have four-party teleplivne  liaes.
This 13 due to the fact that we do not have affordable private
lines avallable tu w..

I fuel 1lke it {:. Liwg fur all of Lhe residents of thic cuunly
to have the privilege of atflurdable private teleplhoue seivice.
We are Jdue this privilege.

I would apprecciate any help Lhal  you could glive us o wiitainlug
affordable private teleplhione lines throughout Edmousun Cuuuty.

Thauk you for your Lime aud astlstance in this matter.

Sincerwely,



RECE!YED
APR 4 1 990

CHAIRMAN
RS.C.

Mr. George Edward Overly, Chalrwaw
Kentucky Public Savvive Cummluelon
F. 0. Box G1S5

Franhfort, KY 40602

Mear Mr. Quarby:

[ aw a resident ot Edwuweuon  County, Kentucky. AL the pteseul,
I  understand the majourity wf Contel's telephoune wubsuribesw
in rural areas 1u this wouuly have four-party telaphone  1llueu.
This {e due to the fact that we do not have affordable privatea
lines available to u=.

1 feel 1like it is Liwe for all of the residents of this county
to have the privilege of aflurdable private telephuue celvice.
Wa are due this privilege.

| would apprecciatuy any hulp that  you could give us v obitadutug
affordable private Laleplione lines throughout Ednouson Cuunty.

Thauk you for your time and astclstance in this matter.

Sluceruly,

4 /9,/?2’, Sea
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RECEIVED

APR1119%0

CHAIRMAN
Api il DL 1o PS.C.

My . Jeotge Bdward Ove:r by

Chailtwmat, Keotieky Poubdle sherwice ummia=wlon
.oy Buw o wlh

“ooanhfor b, EY O doan®

i it P b s .,.-\—v‘--".'--——“'

veatr Mo, Ower by

| am a permanent resident of Edwmoason County, Keutucky., 1  aw
aneerned  abwut the teleplone servi:ce that 1 available to
= in  aue woanty. At the prewent  Lime, the majority of wur
v idents Wi have telephoune service fu  the rural ateas have
tour—party  lines because @mlvate lines are prohibited by high
S b 1 fwel like all pwesidents of the county shuould have
a ceenn ta abtordable private lines.

ELTY BRCIE N KB RTR RN countles bave oftuwdable private  llace. [t i
et Limz ful oall residects: of Eluothoun ounty ta have Lhis.

1

v e oat b alfordable tale

Adacuion Cununy ts in the prucess ot trying tao acquire the
1] Emergency Asslstance Systen, Without private lines, this
D auces probleas.

Wi oare approaaching the Eilst Celtury;  wWe have =ent wen  to the

wiuti.  We are in a gpace age; yvet, Edmonson Countlans are

vnpe . ted b have a teleplone cervice that 1o obzolete throuughout
wdch of  our natioin, There are other telephone systems  that
aave  private llones at  an affordable rate in rural areas; atd
st moest terzidents of Edmonzon tounty have acceis ouly to
Vo cparty delephous Pioe ddoe o the bigh ot of Lthe pr lvate
D,

Ps tons o wiate a letter to the Public Service Cumnission express-
bae Wy couceth about  this matier. I received a letter frowm
M. Willtam Cslvert, Admlnlztrator of Publtice Affatrse for Contel

1 Mentucky tthe telephone company that  erves fdmoneon Countyl,
we a rezult of thls letter. Mr. Calvert stated that the curcent
plaus were to couverd the Brownoville central oiflce to dlgital
c h.pment  warly o 1991, aand that  the four party and wileage
climination progias was aleo scheduled to be completed ia 199..

A . wapy ab thils  letter ds enclaged.) ¥ow Mr. Calvert has= tuld
.. JuwAnu Vouwd, a resident of Edmonson County, that thete

sie hw cucceot  plass  and that  there never have been any plans
S comvert Lhe  ifrownsville vachange to affordable private fues.
S Kenzp getolos put-aff Ly Contel. It ls time that tLontel



- )
T e .

shauld make atfordable privata 1g

kee-1-3
Eduaeson Coun ty. availabla thr cmghout

Contel of Kentuchy 1e bhaving a2 planntoy WeRting April 15, accord-

ins ta Mr. Calvert. I would appreciate any azsietance you

.~.|..l Live Edacuzon County at thls meeting 1o obtaining "'fford-y
hie private lines in the near futwre,

Livande vou weer s mueh for yaur btime and assistance

Yasp o Sineerieiy Yours,

varalya Blantuu
JE£50 Ctter Gap Road
Hawllug Grewn, KY 42101

TR, 5972479
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Nr. George Bdward Overdy, Chalrman T ' . -'. o 'fg%?l
Kentucky Public Service Comnmiseian 5 ' - Y
P. O. Box 615 , - _ Ly
Fra“kfﬂrt » KY 40602 T . ‘:}\ met ‘ ‘ '_ ." - ‘_ ) _.-“.‘7" :‘
Dear Nr. Overby: ‘ : ;:;ﬁ;‘HA|%f.:: . - ,"?“
I am a resident of Edmonson County, Kentucky. : At tha present, ¢

I underatand the majority of Contel'w. t.luphnn- subscribers -, |
in rural arsase in this county have four—pnrty telephone lines. . .
Thise ia due to the fact that we do not have nttnrdabl- private. o
lines availablae to us. LR A A , R

. -‘- -‘. "‘.

I feal 1like it i3 tiwe forr all af the r..idcntc of" thiu uaunty
to have the privilege uvf affordable privnta toliphono servlce.
We are due this privilege. S "y

[ would apprecciatue any help that you caould givo'ué in obtaining 3
affordable private Lwleplione lines throughout Edmonson County, 1

Thank you for your time and assistance in this matter.

Sincerely, A , Z : 1

)2&6&&14 é(l*““44f$¢7
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RECENEI} _

APR 12 880-
CHAIRMAN -
PcStCt ¥

Nr. George Edward Overby, Chairman

Kentucky Public Service Commiesion

P. O. Box 615

Frankfort, KY 40602

Dear Nr. Overby:

I am a resident of Edmonsan County, Kentucky. At the present,

I understand the majority of Contel's telephone. subscribere
in rural areas in this county have four-party telephone lines.
This i8 due to the fact that we do not have affordable private
lines available to us.

I feal like it 1s time for all of the residents of this county
to have tha privilage of affordable privata t-lephone servtca.
We are due this privilege. - :

I would apprecciate any hLwlp that you could give us ln obtaining
affordable private teleplhione lines thraoughout Bdmonson County.

Thank you for your Lime and ascistance in this matter.

Sincerely,

M@w&é@
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Nr. George Edward Qvarby, Chairman : C oy Ay
Kentucky Public Saervice Commissiaon . CHAIRMAN
FP. O. Box 615 : PSC.
Frankfort, KY 40602 '

Dear Mr. Overby:

I understand the majority of (dontel's telephone subscribers
in rural areas in this county have four-party telephone lines.
This i8 due to the fact that we do not have affordable private
lines avajlable to us.

I am a resident uf Edmonson Counéy. Kentucky. At the present,

I feel 1ike 1t is tiue for all of the residents of this counﬁy
to hava the privilege of affurdable private telephone service.
Ve are due this privilege. :

[ would apprecciatue any help that you could give us in obtaining
affardable private talephone lines tbhroughout Edmonmson County.

Thank you for your time and aezictance in this matter.

Sincerely,

Kerad) Y, (Geobee




A ELANTIEY DR
R . S T S
CHAIRMAN. .. ™
Nr. George Edward Ovurby, Chalrman . j 1 o N S
Kentucky Public Service Commission: . o i
P. 0. Box 615 D ek

Frankfort, KY 40602

Duar Mr. QOverby:

I am a resident uf Edmonson Caunty,. Kentucky. At the present,

I understand the majority of Contel's  telepbone subscribers
in rural areas in this county have four-party telephone linas.
This is due to the fact that we do not have:r affordable private
lines available to us. I

I feel 1like it is time for all of the residents.of this county
to have the privilege of affordabla private telephone eervice.
Ve are due this priviluege. S N

I would apprecciate auay help that you could give us in obtaiging.
affordable private telephone lines throughaut Edmonson Couunty.

Thank you for your time aud ascistance in thia matter.

Sincerely,

4 e U, Wt
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Nr. George Edward Overby, Chairman _ ) = .CHA_'RMAN ' |
Kentucky Public Sarvice Commiseion v PSE e
Pn 0- Box 615 . - ‘ * v N ?‘ .
Frankfort, KY 40602 3
Duér Hr.'Ovorbyz - . E - ;' T w:w“éi;

i,
3

[ am a reseident of Edmonson County, Kentucky. : At the present,
I understand the majority of Contel's telephone subscribers
in rural areas in thieé county hava four-party telephone lines.
This ia due to the fact that we: do not have affordable private
lines avajilable to us. - R Ll '

I fesl 1ike it is tima for all of the residents of this county

to have the privilage of affurdable - private- telephone service.

Ve are due this privilege. k - : o w
' }

[ would apprecciatae any help that you could give: us in obtaining

affordable private tulephone lines throughout Edmonson County.

Thank you for your time and assiatance in this matter.

Sincerely,

e et bl ol o e o MMa -




Nr. George Bdward Overby, Chairman o PS.C.:
Kentucky Public Service Coumisaion S -

P. Q. Bax 615 ' ' :

Frankfort, KY 40602
Dear Nr.. Overby: - S o

[ am a rosidontﬁut Edhnnson County, Kentucky. ' At the preseut,’
I . understand the majority ' of Contel's telephone subscribers
in rural areae 1in thie county have four-party telephone 1lines.

This is due to the fact : that we do not have affordable private
lines available to us. : ' LT T

I feel 1ike it ic time for all of the residents of this county.
to have <the privilege of affordable private telephone service.
Ve are due this privilege. ' i ‘ .

I would apprecciate any huelp that you could give us.in obtaining
affordable private telephoue lines throughout Edmonson County.

Thank you for your time and ascistance in thie matter.

Sincerely,
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Mr. Guorge Edward Overby, Chalrman
Kentucky Public Service Cummis&ion
P. O. Bax 615

Fraukfort, KY 40602

Daar Mr. Overby:
I am a resident ul Edmousou County. Kentucky.h; At ¢he preaunt.-
I understand the mwmajorlty of Cantel's. telophone subscriburs
in rural areas in this county have four-party.telephona linee.
This 15 due to the fact that we do not have attordabl- private
lines available to u=. v N
. SR Ry

I feal 1like {t is timea for all of the rolidontnxa! thia county
to have the privilege uof aftordable privat. telaphone ‘sarvice. o
Ve are due this privilega. . . N LT '

7‘0 7‘ i n
[ would apprecciatue any lhelp that you could giv.”us,ln-obtaiwlng
affordable private lLelephone lines throughout Edmounson County.

Thank you for your tlme and ascistance in this matter.

Sincerely,

W .- - .‘ dw, - -
et v S Bl -l
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- CHAIRMAN- - . =

PSC.
Mr. Guorge Edward Ovurby, Chalrman . .
Kenutucky Public Sarvice Commlswion o
P. 0. Bax 015
Frankfart, KY 406032

Dear Mr. Overby: . coe

I am a residant uwf Edmonson County, Kentucky, At tha praasut,
I undarstand the majority of Contel's telephone subscrilbure
in rural araease in this county have four-party telephonu liues.
This 1s due to the fact that we do not have affordable private

lines availabla to u=. o

I feel 1like it |Is tiwe for all of the relidonts_of this county
to hava .the privilege of affordable private telephoue gervice.
Ve are due this privilaege. - K

-

[ would apprecciatue aany halp that you could giba us In abtaluluyg
affordable private teleplons lines throughcut BEdmonson Couuty.

Thauk you for your Liwe aud astistance in this matter.

Sinceruly,

WLJU ﬁ‘zzaw
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Nr. George Edward Overby, Chalrman:
Kentucky Public Service Commission
P. 0. Box 615

Frankfort, KY 40602

Dear Nr. QOverby:

I am a raesident uf Edmonson County. Knntucky. At the presont.

I understand the majarity of Contel's-. tclophona eubgoribers
in rural areas in thie county have four-party telsphone 1lines.
This ie due to the fact that we do uut have affordable private-
linea available to us. SR :
I faol like it is time for all of the r..id.nts.n! thib saunty
to have the privilege of affordable privnt..tolophnna aervics.
Ve are due this privileaege. o ._. v
I would apprecciate any hulp that you cauld.giv. us in obtalntug
‘affordable private telephone linee throughout Edmonson County.

" Thank you for your time and assistance in thiaaﬁﬁtter.

Sincerely,




RECEIVED
APR 1 6 890

CHAIRMAN
P.S.C.

Hr. George EBdward Ovorby, Chalruwan
Kentucky Public Service Commiwclon
P. O. Box 81%

Fraukfort, KY 40602

Duar Mr. Overby:

[ am a resident ot Edmousou County, Kaentucky. AtV the 2 @owul,
I understand the majority uf Coutel's telaphouw subecribere
in rural’ areae 1in thle county have four-party teluplony lines.

This 1s due to the fact that wa do not have affordable private
lines available to u=.

I fuel 1like it is time <for all of the residents of this county

to have the privilege of affurdable private telephune servicw.
We are due this privilaege. :

I would apprecciate any help that you caould give us in obtaining
affordable private telephone lines throughout Edmonson County.

»

Thank you for your time and astistance in this matter.

Sincerely,

wt
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Nr-. George Edward Ovarby, Clhalrwan
Kantucky Public Servica Cowmieslon
P. O. Box 615

Frankfort, KY 40602

Duar Nr. QOverby:

I am a resident of Edmonuon County.m !t.nt\rg 2 Al.‘ thﬁ pr auunt..
I understand the wajority of - Contal’ .i"ﬁﬁhnuusubecriharu
in rural areas 1in thlie county  have  fOurTpag ﬁ:lj.lophomi lines.
This 15 due to the fact that wa da nu‘h&_

unea available to us=. : 4

i f. = X o> e -

to hava the privilege of affurdable =

Ve are due this privilege. .

Thank you for

Sincerealy,
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Nr. George Edward Ovesrby, Chalrman : _ . ’-“fﬂﬁﬁ; s
Kentucky Public Service Commlewion cL o - R
P. O. Box 615 ' - S .

Frankfort, KY 40602 ) Ca e e e

Dear Mr. QOvarby: : B T c

I ar a resident of Edmon:zou Cnunty.'Kentuéky.? 'At'thu.presaht.

. I understand the majority of Contel's telaphone subsusribars
in rural areas 1in this county have four-party telephons 1lines.
Thie 1s due to the fact that we do not have affordable private
lipes available to us=. : A

' SO0 L oA

Tt e T '"ﬁ"“’TT"7?f“12£"f”ﬁw'""”;E::’ﬁh-y
to have the privilege of affurdable private telephoué service.
Ve are due this privilegs. A s N T

I would apprecciatue aay hulp that you could’givo'ﬁ;‘ln obiaihing
affordable private telephone lines throughout Edmonson. County.

Thank you for your time and ascistance in this mntter::

Sinceraly,




V— -
"R ARSI et

s

%" RECEIVEL
APR 1 6 990

CHAIRMAN

Mr. Guorge Edward (hewrby, Claicman ) P3G
Kentucky Public Servi.e Commiveion

" P. O. Box 61%
Fraukfort, KY 40602

Duar Mr. QOvarby:

[ am a resident of Edwuieun  Couaty, Kuatucky. AL the pressul,
. I understand the majority uf Coutel's telephous wubac: ibuse
in rural areas 1u Lhls wunuly have four-party teleplhione 1liuvew.

This 15 due to the fact that we do not have affordable private
lines available to u-.

e et —fawT IR T is tiwe C four W11 of Uhe PeSIdents of LhIs Lounty

toe have the privilege of afiurdable private teleplune welvice.
Ve arae due this priviloge. E

[ would apprecciate auny hulp Lthat you could give us Iln oblaluing 1
affordable private Lelephoue 1linss throughout Edmonson Cuouuty.

Thauk yau for your Lime aud azuiwtance in thia wmatter.

Sincerualy,

ot




Nr. George Edward Ovecby, Chairman _ : TN
Kentucky Public Servlice Commicsion .
P. O. Boax 8185 St R
Frankfort, KY 40602 : e R
BRI L -
. et 2ET, e
Duar Nr. QOverby: o RS
I am a resident uf Edmonson County, Kentuckyi.e'sAt tha present,
[ underatand thu majority of Contel's .telephone wubsacribers - - -
in rural areas in this county- have four-party telephone’ lines. o
This i@ due to the fact that we. do not have-affardable private v}
lines available to us. BN . B S VRN R
A S -
I feel like it 1is time for all of the residents of thia county
to have the privilage of affordable private telephone service.
Ve are due this privilaege. L afh_«rﬁ“‘ - * .

I would apprecciata any help that ynﬁ‘could'siv.euit4nﬂoﬁta1ﬂ1ng
affordable private tulaphone lines throughout Edmonson County.

Thank you for your time and assistance in this matter.

Sincerely, , e




- RECEIVER-

APR 16 990"
CHAIRMAN
PS.C.

Mr. Goeorge Edward Ovuarby, Chalrwmn ‘

Kentucky Public Service Coumisslon .

P. 0. Box 6185

Fraukhfort, KY 40602

Duar Nr. Ovarby:

[ an a resident ot Edmousou County, Kentucky. At the pre=eut,

I understand the wajoarity uf Contel's telephonw eubscribure
In rural arease in this county have four-party telephona lines.
This 1s due to the fact that wa do not have affordable private
lines available to u=. [

I feal 1like i1t is tiwe for all of the residente of this county
to have the privilege of affurdable private telephone ewr vice.
Ve are due this priviiege. -

I would apprecciate any help that you could give us in bhtaining‘
affordable private telephone lines throughout Edmonson County.

-

Thauk you for your time and ascistance in this matter.

M—MW&M;‘J

Sincearely,
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‘CHAIRMAN
PS.C.

Mr. George Edward Qvuarby, Chalrman

Kentucky Public Service Commiewlon -
P. 0. Box 615

Frankfort, KY 40602

Duear Mr. Overby:

I am a resident of Edmonsou County, Kentucky. At the present,
I understand the wajority of Contel's telaphone subscribars
in rural areas in thige county have four—-party telephona lines.
This ia due to the fact that wa do not have affardable private
lines available to us. ' ‘ .

1 feel 1like it is time for all of the residents of this county
to hava the privilege of affurdable private telephone service.
Ve are due this privilege. o

I would apprecciate any help that you could give us in obtaining
affordable private teleplione lines throughcut Bdmoneon County.

. 4

Thank you for your tlme and astcistance in this matter. , ;

o de M

[



RECEIVED

APR 16 1990
CHAIRMAN
P.S.C.

Mr. George Edward Owviirby, Chaicmun

Kentucky Public Service Comwmisslon -

P. O. Box 615

Fraukfort, KY 40602

Dueay Mr. Ovarby:

Il auw a resident of Edmunwon County, Kentucky. At the presout,

1 understand the wajority vwf Contel's telephone subecribure
in rural areas 1in this county hava four-party telaphone linew.
This 1a due to the fact that we do not have affordable private
lines available to u=.

I feael 1like it 1= time for all of the residents of this county
to have the privilege of affurdable private telephone service.
Ve are due this priviluge. : -

- -

I would apprecciate any help that you could give us in 6bta1n1n3
affordable private telephone lines throughout Bdmonson County.

.

Thank you for your Lime and azcistance in thia matter.

g

Sinceraly,

ot

B



Ni-. Guorge Edward Ovarby, Chaitwan
Keutucky Public Service Commiueloun
P. 0. Box 615

Fraukfort, KY 40602

Duar Mr. Ovarby:

[ aw a resident of Bdmoneou Couaty, Kentucky. At thw preswnt,
I undarstand thiv majority uvf Contel's telephone subscribuars
in rural areas in this couaty have faur—-party telephona 1linewa.
This ia due to the fact that wa do not have affordable private
lines available to u=.

I feel like it ie time for all of the residenta of this county:

to have the privilege of affurdable private telephoie service.
Ve ara due this priviluege. . 3
i would approcciata any help that you could give us ln‘ohtainlng
affordable private tewlephone lines thraughaut Edmonson Couuty.

1]

Thank you for ycur Lime and assistance in this matter.

Sincarely,
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APR 16 900"

CHAIRMAN
P.S.C.
Mr. George Edward Ovirby, Chaliwmsn
Kenutucky Public Sarvice Commilcelon
P. 0. Bax G615
Fraukfort, KY 40602
Duar Mr. Ovearby:
[ am a resident of Edmuuwon County, Kentucky. AL the pl&aunL:

I understand the wajority wf Cautel's telephouw wubscribera
in rural areas in thia county have four-party telaphona 1linvs.
This i1a due tao the fact that we do not bave affordable private
lines availabla to us.

I feel 1like it is tiwae fur all of the residents of this couaty i
to have the privilege of affurdable privata telephuue earvice.
Ve are due this privilege.

[ would apprecciate any help that you could give us in obtainiug
affardable private telephone lines throughout Edmonson Couuty.

Thank you for your Lime and ascietance in thia matter.

Sincerealy,

oo maz, o
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CHAIRMAN

PS.C.
Nr. Guorge Edward Ovarby, Chalrman
Kautucky Public Service Cowmiswlon
P. O. Box 615
Fraukfort, KY 40602
Duar Mr. Ovarby:
Il amw a raesident of Edmouwou County, Kentucky. AL thwe prasent,

I understand the wajority uf Cantal's telaphonw wubsacriburs
in rural areas 1in thils county bhave four-party telaephone linew.
This 134 due to the fact that we do not have affordable private

linea available to u=.

I faal 1like it e time for all of the residents of this couaty
to have the privilege uwf affurdable private.telephous eervice.
We are due this privilage. e

I would apprecciate any help that you could givc us ln obtaining
affordable private telephone lines throughout Edmonscn County.

-

Thank you for your tLime and ascistance in thia matter.

Sincaraly,
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M. George Edward Ovirby, Chalowxn
Kentucky Public Surviwe Cuuuuiowion

P. O. Box 615
Fraukfort, KY 40602

Dear My, Overby:

I'am a resident ut Edmuuw.uou Couuty, Kentucky. AL the piescut,
I understand the wajority wf Coutel's telephone subscribaeis
in rural areas in this couuty have four-party telephoue liues.
Tiis 15 due to the fact that we do not have affordable private
lines available to u-.

I feel 1ike it is time fur all of the residents of this county
to have the privilege of affiurdable private telephuue serviie.
We are due this priviiege.

[ would apprecciate any help that you vould give us in obtainiag
affordable private teleplhoue lines throughout Edmonson Cuouuty.

.

Thank you for your Llme and actistance in this matter.

Sincerely,

- /
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CHAIRMAN
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Mr. George Bdward Overby, Chairman
Kentucky Public Service Comnmission .

P. 0. Box 615
Frankfort, KY 40602

Dear Nr. Overby:

I am a resident of Edmonson County, Kentucky. At the present,
I understand the majority of Contel's telephone subscribers
in rural areas 1in this county have four-party telephona lines.
Thie is due to the fact that we do not have affordable private

lines available to us.

I feel 1like it 1is time for all of the residents of this county
to hava the privilegae of affordable private telephone servicae.
We are due this privilege. _ -

I would apprecciatae any help'that you could give us ln obtaining
affordable private taelephoue lines throughout Edmonson Ccunty.

Thank you for your Lime and ascistance in this matter.

Sincerely,

Sor: Q- Spsomy
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APR 20 1990
CHAIRMAN
LUTHER N.NORENE pSC.
EDMONSON COUNTY ATTORNEY
Brownsville, Kentucky 42210 Phone 502-397-2147

April 19, 1990

Mr. George Edward Overby, Chairman
Kentucky Public Service Commission
P. O, Box 615

Frankfort, KY 40602

RE: Affordable Private Line Telephone Service for
Residents of Edmonson County, Kentucky

Dear Mr. Overby:

I have been informed that up until recently, no one has spoken up for
our county regarding the need for subject telephone service. I would strongly
recommend your consideration of this service for our residents. I am strongly
of the opinion that this service would be helpful for purposes of law enforcement
and situations involving emergency ambulance service, fire fighting, etc. Needless
to say, the seconds or minutes lost in getting through telephonically because
of telephone lines being tied up could make & critical difference when there is
a fire, an emergency health problem, or a law enforcement situation involving
violence and potential harm or death to one or more victims.

I would appreciate it very much if you would give this matter careful
consideration.

Sincerely,

-

-

Luther N. Norene

LNN:rrb
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CHAIRMAN
P\s‘c‘
Mr. Gearge Edward Ovurby, Chalrman
Kentucky Public Sarvice Commiseion
P. O. Box 615
Fraukfort, KY 40GOZ
Duar Mr. QOverby:
[ am a resident uf Edmonzou County, Kentucky. At tha presant,

I understand thiv majority of Contel’s telephone subscribers
in rural areas in this county have four-party telephona linas.
This 1s due to the fact that we do not have affordable private
lines available to u=.

I fegl 1ike it is btime for all of the residents of this county
to have the privilege of affordable private telephone service.
Ve are due this privilege.

I would apprecciate any help that you could give us in obtaining
affordable private telephone lines throughout Edmonson Cuuhty.

Thank you for your Llime and ascistance in this matter.

Sinceraly, (2;14,QJ foészfT‘




RECEIVED
APR 2 6 1990

CH;\IR::IIAN
Usl L]
April 23, 1990

Mr. George Edward Overby, Chairman
Kentucky Public Service commission
P.0. Box 615

Frenkfort, KY 40602

Desr Sir

In regards to our phone system in Edmonson County, which has
been the topic of many conversations, it is easy to understand
why Edmonsan County has been neglected. Our county is suffering
from a lack of representation as a whole. We would appreciate
it very much if you would try to understand and give us all

the consideration you could, as far as having private phone
lines thet are affordable to the people in our county.

We are aware of the fact that we may obtain private phone lines,
but the cost is unrealistic to the people in this county. It

is the desire of us Edmonson Countians to have the same privelages
and services of our neighboring counties, no more and no less.

As efficient and benificial our county services may be; fire
department, embulance service and police department, they could
be well improved upon with the benefits that come from good
communication.

We would like the freedom to be able to choose portable phones
and answering machines, if we so desire their use. These privalages
can only be chosen by the people who heve the service of a private
line. We request to receive these services at an affordable
cost to the people of our county.
T?ggb)you
@Jﬁ ol
ndXd S>aldars
Edmonson County Court Clerk
cc: Mr, William N. Clavert

lae




ALAN C. WAQERS
COUNTY ATTORNEY
HARLAN COUNTY

HARLAN, KENTUCKY 40831

Telophone (808) §T3-1784 RECEIVED
May 10, 1990
MAY 14 1830

PUBLIC SERVICE
COMMISSION

Mr. Lee McCracken

Public Service Commission
Post Office Box 615
Frankfort, Kentucky 40602

Re: Contel Rate Structure
Harlan County, Kentucky

Dear Mr. McCracken:

The Harlan County Fiscal Court has directed me
to contact you to request a formal inquiry into the tele-~
phone structure of Contel in the Cloverfork area of Harlan
County.

At the regular meeting of the Harlan County Fiscal
Court in April, 1990, many residents voiced their complaints
relative to the payment of huge monthly bills for basic
monthly service. The public and the Fiscal Court agree that
this company's present rate structure is unfair and
oppressive. We, therefore, request action by your Commission
concerning this matter, and we further request such an inquiry
to be conducted as quickly as possible.

Thank you for your prompt attention to our request

herein.
Sincerely yours,
Alan C. Wagers, Harlan County Attorney
Room 14. Courthouse Building
P.0. Box 1440,Harlan, Kentucky 40831
ACW:mlh

cc: Harlan County Judge Executive
Members of Harlan County Fiscal Court
Contel of Kentucky, Inc.



%_ P-70

RECEIVED

MAY 16 580

CHAIRMAN
£5.C.

Mr. George Edward Ovurby, Chairwan
Kentucky Public Service Commicslon
P. O. Box 615

Frankfort, KY 40602

Dear Mr. QOverby:

I am a resident uf Edmumeon County, Kentucky. At the present,
I understand the majority of Contel's telephone subscribers
in rural areas 1iu thils vounly have four-party telephona lines.
This 1s due to ths fact that wa do not Lhave affordable private
lines available to u=.

I fwal 1like it 1is timwe fur all of the residents of this county
to have +the privilege o0f alfurdable private telephuole service,
We are due this privilege.

I would apprecciatu any hulp that you could give us Iln ocbtalning
affordable private teleplhione lines throughout Edmonson County.

Thank you for your tlme and assistance in this matter.

Sincerely,

VPR 22 e /@444.4,
5¢/ @/t;z.é/da/; Aoihln) Kloart
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RECEIVED

MAY 16 1990

CHAIRMAN
PS.C.
Mr. George Edward Overby, Chalrman
Keutucky Public Service Commicseion
P. 0. Box 6185
Frankfort, KY 40602
Dear Mr. Overby:
I am & resident uf Edwonsou County, Kentucky. at the present,

I understand the mwajority of Contel's telaphone subscribers
in rural areas 1iun this couuty have four-party telephone 1lines.
This is due to the fact that we do not have affordable private
lines available to us=.

I faal 1like {t 1is time for all of the residents of this county
to have the privilege of affurdable private telephone service.
Wa are due this privilege.

I would apprecciatue any huelp that you could give us In obtalning
affordable private teleplione lines throughout Edmonson Cuuuty.

Thank you for your tlme and ascistance in this matter.

Sincerely,

yo7 4 . )0{54’_(’”};/
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